MAU KICH BAN CHAM SOC KHACH HANG SAU BAN

Telesales: Xin chao [Tén khach hang]! Em 1a A, goi cho anh/chi tir cong ty XY Z.

Dau tién, em xin thay mit cong ty cam on anh/chi [Tén khach hang] di tin tuéng st
dung dich vu ctia bén em. Dé gitip anh/chi [Tén khach hang] c6 nhitng trai nghiém tich
cuc va tan dung duogc tdi da san phém/dich vy, em xin phép dugc gui cho anh/chi tai li¢u
huéng dan st dung san pham va bd cau hoi thuong gip vé san pham ctia bén em.

Ngoai ra, hién tai bén em dang td chirc hoi thao trén Website truc tiép cho khéach hang
ciia minh vao [Ngay/thdng/nam]. Chuong trinh lam viéc s& bao gdm [...] Anh/chi [Tén
khach hang] c6 thé dang ky tham gia mién phi dé hiéu ré hon vé tinh ning, cong dung
clia san pham.

V6i bét ctr cau hoi nao can duoc giai dap, anh/chi [Tén khach hang] cé thé truy cap vao
website hodc lién hé tong dai bén em dé duoc giai dap.

Trén day 1a toan b phan hudng dan sir dung san pham/dich vu ciia bén em, khong biét
anh/chi [Tén khach hang] ¢ cau hoi nao can dugc giai dap nita khong a?

Néu anh chj khong c6 cau hoi gi thém em xin phép ding cudc goi tai day. Chiic anh/chi
[Tén khach hang] budi sang/chiéu/tbi vui vé al



